MNAMATKA A9 POAVUTENEN
«PELWUEHWVE KOH®INH rOB»

YBaxaemble pogutenn!
KOHPINKTHAA cuTyaumns MOXeT KOPeHHbIM 06pa3omM M3MEHUTb Bally
XWN3Hb! lMocTapantecb, YTOObI 3TU U3MEHEHUNA ObINM B NYULLYIO
CTOpPOHY!

COBETHI,

1 Tlpexpae 4Yem Bbl BCTYNUTE B KOH(UKT, NOAymainTe Haf TeM, Kakon
pesynbTaT OT 3TOr0 Bbl XOTUTE NONYYUTb.

2. YTBepauTecb B TOM, YTO 3TOT pe3ynbTaT A5 Bac AeNCTBUTENIbHO BaXEH.

3. B KOH(DMKTe npu3HaBaiTe He TOMIbKO CBOW WMHTEPECbl, HO U UHTEpPECHI
APYroro yeno.eka.

4. Cobnwopanite 3TUKY NOBeAeHUA B KOH(MIIMKTHOW CcUTyauun, pellanTe
npobnemy, a He CBOAUTE CYETHI.

5. byabTe TBEpAbl M OTKPbITbI, €Cv YOeXKaeHbl B CBOEN NpaBoTe.

6. 3acTaBbTe cebs c/blwaTb 40BOAbI CBOEr0 OMNMOHEHTA.

7. He yHmxainTe n He ockopb6nainTe Apyroro 4yenoBeka Ans TOro, 4tobbl
MOTOM He cropaTb CO CTbl4a NPV BCTPeEYe C HUM U HE MYyUUTLCS pacKasiHUeM.

8. byabTe cnpaBeAnvBbl M YeCTHbI B KOHPAMKTE, He XanenTe cebs.

9. YMeliTe BOBpPeMSA OCTAHOBMTLCA, YTOObI He OCTaTbCsl 6€3 OMMOHEHTA.
[lopoXXnTe COBCTBEHHBIM YBaXKEHMEM K caMOMYy cebe, pewascb UATU Ha KOHMANKT
C TeM, KTO cnabee



CTnAnM nNoBefeHUs, KOTOPbIX AO/HKEH NPUAEPKMBATLCSA B3POC/bIA,
HabnfaWmnin cMTyaLnto ccopbl:

MNpaBuno 1. He Bcerga cnegyet BMELWUWBATLCA B CCOpPbl Mexay AeTbMu. Befb Kak B
No6oin Apyrov feATelbHOCTU, MOXHO HayUYUTbCSA pewaTb KOHMPUKTbI TOIbKO NYTEM y4yacTus B
HMX. He MewaliTe fAeTAM Nonay4vatb TaKol XXU3HEHHO BaXKHbI onbiT. OfHaKO 6bIBalOT CUTYaL MK,
KOrja HeBMeLlaTenbCTBO B3POC/AOr0 MOXET TNpWBECTU K Cepbe3HbIM npobnemMam  Ans
(hM3MYECKOro MAN 3MOUMOHaNbHOro 6narononyyns petei. Tak, €CAM OAUH U3 ccopALMXcS
3Ha4YUTEeNbHO MNajwe wWAnm cnabee APYroro yyaCTHMKA KOH(MIMKTA M NpU 3TOM OHW BecbMa
O/NM3KM K BbISCHEHWIO OTHOLUIEHWIA KynakaMu, TO HYXHO OCTaHOBMTb WX W MnocTapaTbCs
nepeBecTn ccopy onsTb B "peyeBoe” pycno. To e OTHOCUTCSH K CUTyauuu B3auMOLeiCcTBMA
ABOMX pebsaT, O4WH U3 KOTOPbIX TPaAMLMOHHO OKasblBaeTcs MNOGEeXAeHHbIM B Ccrope W
BbIHY)XXJEeH BCe Bpems ycTynatb. B 3TOM cnyuyae, ec/iv Bbl HE BMeLLaeTeCcb B TeHYeHUe crnopa, 70 y
OLHOTO U3 [eTeil MOXET pPa3BUTLCA PO6OCTb U HEYBEPEHHOCTb B CBOMX CUMax W fJaxe B CBOMX
npa.ax.

MpaBnno 2. BMewmnsasch B AETCKUA KOH(DIMKT, HUKOTA4a He 3aHUMaliTe cpasy nosnuuio
OZHOr0 M3 pebAaT, Aaxe ec/iM BaM KaXeTCA 0YeBMHbIM, KTO 3[ecb Mnpas, a KTO BMHOBAT. Befb
Ans pebeHKa, BeAyLlero cebs HenpaBW/bHO, 3TO COBCEM He TaK MPOCTO. [103TOMY Balll CKOpbIii
CY[, OH BOCMPUMET KaK HecnpaseA/IMBOCTb M MPUCTPACTHOCTb, & 3HAUYUT, He CTaHeT NPOLOKaTb
obuieHne, B KOTOPOM Bbl BbiCTynaete apoutpom. [locTapaiTecb 06bEKTMBHO pa3obpaTbCsd B
npuyYMHax KOHMIMKTA U ero TeyeHMW, Tem 60/iee YTO O6bIYHO B3POC/ble BUAAT NNWbL YacTb
"aincbepra”, a 3Ta HaABOAHAs 4YacTb [afieKo He BCerga Mo3BONseT CyauTb 00 WCTUHHbLIX
npo6nemax v BkNage AeTeil B KOH(INKT.

MpaBuno 3. Pa3bupas KOHKPETHYK CUTyauuto Cccopbl, He CTpPeMUTeCb BbICTYyMaThb
BEPXOBHbIM Cy[beil, onpefenss npasblX ¥ BUHOBATbIX W BblOUpas Mepy HakasaHus. Jlyylle He
Aenatb U3 IMYHBIX KOH(JIMKTOB aHanor Hpuauveckoro pasbupatenbcrtea. [lonpobyiite
NpUyYnTb feTel K MbICAN, 4TO, KTO Obl HW Hayan ccopy, OTBETCTBEHHOCTb 3a fAasibHeillee
pasBuTMe CcoObITUIA HecyT Bcerga asoe. Mo3ToMy, BMeLLIMBAsACb B OOLLEHME AeTeil, cTapaiTech
nokasatb MM, KaK MOXHO HaiTu crnocob BbiXoda U3 TPYLHON CUTyaLuu, KOTOPbIA yCTpoun Obl
nx oboux. flenalite akLeHT He Ha "KTO BMHOBAT?", a Ha "4To AenaTh?". HanpaBuTb B 3TO pycno
BHMMaHMe MOCCOPUBLUMXCSH W XaXKAYLWMUX OTMLEHNA pebAT YacTo MomMoraeT 4YyBCTBO HOMOpa.
Ecnun Bbl NOWYTUTE 1 NOKaXxeTe CUTyaLuto B 3a6aBHOM CBeTe, TO Cpa3y 3aMeTuUTe, Kak BMeCTe CO
CMEXOM Y fieTeli NOCTENEHHO MEHAETCA UX IMOLUOHANIbHOE COCTOSHUE.

MpaBuno 4. Nomorasa AeTaM BbIATU U3 KOHGINKTA U 0CBOBOAMTLCS OT HAKOMUBLLENCS
obufabl 1 310CTU, CNeauTe 3a TeM, YTOOblI OHWM He MepexoAuIn Ha MMYHOCTU. [TOBOPSA O TOM, YTO
NX OrOpPYMUIO UAN BO3MYTWNO, OHW AO/DKHbLI ONUCbIBaTb UMEHHO AENCTBMA U CnoBa NapTHepa, a
He ero (u3n4yeckue WAW JIMYHOCTHble HefoCTaTKWM. TO ecTb [OMYCTUMO, Korfa pebeHOK
XanyeTcs Ha TO, YTO APYroil HacTynun eMy Ha HOry unu rpy6o oTBeTWS, HO cTapaiTecb He
JlonycKaTb BblpaXXeHWn Tuna: "[a oH meaBeab Koconanblit!" uam "OH BCcerga Takol HepBHbIN ©
rpyouan!”.

MpaBuno 5. Ecnu Bbl CTapaeTecb MOMOYb YPErynvMpoBaTb KOHQIUMKT Mexay [BYyMA
CBOMMW COOCTBEHHbIMWU [EeTbMW, TO MPUNOXUTE YCWUAUA, 4TOObl Yy pebsAT He BO3HMKIIO
OWYLEeHNs, 4TO O4HOr0 M3 HUX (KTO OKasaincs He BMHOBAT WM YbA BMHA MEHbLUE) Bbl lOOUTE
6onbwe. He 3abyabTe BCAyX 00BACHUTH CBOMM AETAM, YTO Bbl OYEHb 1IO6MTE UX 060MX, UTO Obl
OHW HW cAenanu, 1 N03TOMY MX CCOPbl OYeHb Bac OropyarT. Jaxe KOrga Bbl CUMTAETE HY>KHbIM
Haka3aTb O4HOro M3 pebAT, BCE paBHO HANMOMHWUTE eMy, YTO Bam 3TO HEMPUATHO, Bbl €r0 OYeHb



No6nTe 1 HajeeTecb, YTO OH MONMET MOMb3y HaKa3aHUA U UCMpaBUTCA. Takxke M03aboTbTECH O
TOM, 4TOGbI Y Ballero efMHCTBEHHOIO CblHA WM AOYEPU He BO3HWMKAN0 COMHEHWIA B KPemocTu
PO/ACTBEHHbIX OTHOLLEHWIA, €CK pellaeTe KOHMAUKT MeXay BalnuM Pe6eHKOM 1 ero npusTenem.

PekomeHgaunn poautenam «Kak ceb6s BecTM B KOHQINKTE C
pe6eHKoM»

in=

1 BbiiCHUTE, B 4YeM COCTOMT NPUUMHA KOH(AMKTa [N18 3TOro MOXHO UCMO/b30BaThb
Kak yTouyHswowme sonpocbl (Kak nonyymnocb, YTO ....7) WU TEXHUKN aKTUBHOTO CNYLUAHWUS,
KOTOpble MO3BONAKT MOHATL W Ha3BaTb 4YyBCTBA APYroro 4enoseka 6e3 oueHusaHua (Tbl
CerofHa nofpancsa B LWIKOMe, TaK Kak 6bin cunbHO 3051 Ha Konw). U ewe HemanoBaxHoe
yC/OBMEe: BbIICHEHWE MNPUYMH [O/HKHO MNMPOXOAUTL MOC/Me TOoro, Kak Bbl oBnagenn csoumu
4yBCTBa, 6€3 KPMKOB 1 PyraHu.

2. YUeTKo cchopmynunpyinTe, 4ero Bbl XOTUTE U Yero xoueT Bawl pebeHok. K npumepy:
«$ Xo4y, 4uTo6bl nocyfa 6blna YACTON K MOEMYy MPUXOAY AOMONR. Tbl X0uYelsb, 4YTO6bl y Tebs
6bI110 4OCTATOYHO CBOOGOAHOIO BPEMEHN NS O6LLEHNS C APY3bSMU».

3. MocTapainTecb HaWTM MakCMManbHOE KO/IMYeCTBO BapMaHTOB peLleHUs
KOH(/IMKTa Cy4eTOM MHTEpPecoB BCEX yHaCTHMKOB BO3MOXHO COCTaBneHUs MUCbMEHHOTO
cnucka. XXenaTenbHo (hOPMY/NPOBATH XXenaemoe nosegeHne B No3nTUBHON thopme (He gpancs,
a CrMoKONHO obwanca ¢ ApyrmmMun yyeHukamm; He cberan C ypokoB, a NMPUCYTCTBOBAS Ha BCEX
3aHATMAX). Yem 6o0fiee KOHKPETHble Mepbl MPONucaHbl, TeM 60/blle BEPOATHOCTM, UYTO OHM
OyLyT NPUHATLI U BbINOJIHEHbl (BMecTo y60OpKM B KOMHATe - C/IOXKWTb Bewu B WKapy W
NopsALOK C KHUramMmyn Ha NUCbMEHHOM CTOJIE).

4. CoBMeCTHO faliTe OLEHKY BCeM BapuaHTaM W BblbepuTe TOT, KOTOpPbIN
MaKCUMasibHO COOTBETCTBYET MHTEpecamM BCeX y4aCTHWKOB B3auMofencTsusA. bygbre
rMOKUMK, ecniv XKenaete AOCTUYb FNTABHOIO - paspelleHns KOH(INKTA.

5. 0oroBopuTecb [JeiACcTBOBAaTb B COOTBETCTBAM C [aHHbIM BapuaHTOM,
cTapahTech cnefosaThb [LOrOBOPEHHOCT AM, XKefaTefibHo C yKasaHuem Cpoka
[OroBopeHHOCTN. K npumepy, Hal [0rosop [Ae/CTBYeT B TeuyeHwe cnepyrouwen Hegenu. B
Cflyyae HapylleHWs [LOrOBOPEHHOCTM He CYAWTe CTPOro Hu pebeHka, HU cebs. Bo3MoXxHO,
npuvyMHa B TOM, YTO NPV BbIOOPE PELLEHMSA KTO - TO Obl/1 HE COBCEM MCKPEHHMM U Ha CaMOM - TO
fene nNpeanoXeHHbI BbIXO U3 CUTyaLMK KOro - TO He ycTpauBan. ViMeeT cMbIC/l NepecMoTpeThb
[JOr0OBOPEHHOCTb ¥ BHOBb NPUIATK K 060K HOMY COrnacuio.



MpegynpexaeHne AeTCKO-POANTENbCKUX KOH(IMKTOB.

[Ns KOHCTPYKTMBHOTO NOBeAeHNs POANUTENe B KOH(ANKTAX C AeTbMU CneayeT
NPUAEPXUBaATLCA CNeAyoLnX NPaBu:

- Bcerga noMHUTb 06 MHAMBUAYANLHOCT M pebeHKa.

- YunTbIBaTb, YTO KaXK[as HoBasi CMTyauus TpebyeT HOBOIO peLLeHus.
- CTapaTbCs NOHATb TpeboBaHus pebeHKa.

- MOMHUTb, YTO AN NEPEMEH HY>KHO BpeMS.

- MpoTwnBopeuns BOCNPUHMMATb KaK (hakTOopbl HOPManbHOro pasBuTus.
- MposABNATb NOCTOAHCTBO N0 OTHOLLIEHNIO KPEOEHKY.

- Yaule npegnaraTb BbIGOP U3 HECKONbKMX anbTepPHaTYB.

- O06pATHL pa3Hble BapraHTbl KOHCTPYKTUBHOIO NOBEAEHNS.

- COBMECTHO UCKaTb BbIXOA Ny TEM NepeMeHbl B CUMTYyaLunu.

- YMeHbLAaTb UNCNO «HENMb3S» NYBENNUMBATb YMCIO KMOXKHO.

OrpaHuM4YeHHO TNPUMEHATb HakasaHus, cobngas npu  3TOM  CNpaBeAnMBOCTb U
He0BXOAMMOCTb WX UCMONb30BAHUS,

- laTb pebeHKy' BO3MOXKHOCTb MOYYBCTBOBATb HEM3OEXKHOCTb HeraTUBHbIX NOCNeACTBUiA
ero NpocTYNKOB.

- PacwmpsiTb gnanasoH MopanbHbIX, a He MaTepuanbHbIX NOOLPEHNIA.

- Wcnonb3oBaTb MNONOXKNTENbHBIA NpUMep APYrux AeTel npoanTeneil.



. YunTblBaTb IETKOCThb nepeknu4vYeHna BHUMaHNA 'y MaeHbKNX AETEVI.

Takum 06pa30|v|, ans npegynpexiaeHns " paspeeHnd [OEeTCKO-
POoANTE/TIbCKUX KOHCt)]'II/IKTOB MO>XHO NpeanoXunTtb cnegyrowne peKomMmeHaalnn:

1) nckntoyaiite CTONKHOBEHUS POAUTENEN U eTeil, TaK Kak OHWM MOryT cTaTb

OCHOBO NS paspyLueHuns XOpOoLmnX OTHOLLEHWIA;
2) nenaiTe Bce OT Bac 3aBucsllee, YTobbl ObITb A0OPbIM K peGEHKY U B TO
xe BpeMS NPOSABNATH onpaBfaHHYto TBEPAOCTb;

3)  Hayuute  pebGeHKa  CMpaBNATbCS  CO  CBOMM  THEBOM;
4) npuMeHsliTe BCe CNOCOObI BbIPaXXEHMS NHOOBM K PeOEHKY: KOHTAKT r/nas,

(hn3nyecKmnii KOHTaKT, npucTanbHoe BHMMaHwMe " ANCLUUNNNHA,;
5) npegynpexpainTe KOHMAWKTbI NpY NOMOLLM MOHUMaHWUSA, MPOLLEHNS U
cnocobHocTH ycTynarb;

6)OCHOBHbIM MeTOAOM 06 eHNs ¢ pebeHKOM Ao/mKHa O6bliTb 6e3yCc/oBHas
No60Bb;
3(h(PEeKTUBHO UCNONb3YWTE CTUNAW MOBEeAEHMA B KOH(JIMKTHON CUTyauuw,
YUNTbIBass KOHKPETHbIe 06CTOATENbCTBA.



